
CNDV-700HD - Detailed Walkthrough - 5/01/07

Step 1:
Open the 

CNDV-700HD Carton.

Step 2:
Remove the 

CNDV-700HD Media Number 
Card (located in the disc case)
DO NOT LOSE THIS CARD
The 20 digit media number is 

unique to each CNDV-700HD disc 
and installation cannot be 

completed without this number.

XXXX1234567890ABCDEF
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Step 4:
On the Pioneer navigation system, 
press the “Menu” button and the 
screen shown below will appear.

Step 3:
Take the CNDV-700HD Media 
Number card and a pen to the 

vehicle.  
You will need to write down the 
Device Number found within the 

menu system of the Pioneer 
navigation system.

Menu button
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Step 6:
On the Pioneer navigation system, 
press the “Hardware” touchscreen

button and the screen shown 
below will appear.

Step 5:
On the Pioneer navigation system, 
press the “Settings” touchscreen

button and the screen shown 
below will appear.

Settings
touchscreen button

Hardware
Touchscreen button



CNDV-700HD - Detailed Walkthrough - 5/01/07

Step 8:
The Device Number is located in the Service 

Information Screen.
Write the 16 digit Device Number in the 

appropriate box on the Media Number card.

Device Number

Step 7:
On the Pioneer navigation system, 

press the “Service Info Screen”
touchscreen button and the 

screen shown below will appear.

Service Info Screen
Touchscreen button

84DEF053634138B6
XXXX1234567890ABCDEF
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Step 9:
Take the completed CNDV-700HD Media 

Number card and log-on to:
www.pioneernavigationupdate.com

84DEF053634138B6
XXXX1234567890ABCDEF

Step 10:
Type the 16 digit Device Number into the 

appropriate box.
Type the 20 digit Media Number into the 

appropriate box.

Double check that the numbers are correct and 
press the “SEND” button.

Device Number & Media Number input boxes
and SEND button
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Step 11:
Your password will be shown on this screen.

Please write down or print this page, this 
password is required to continue installation.

** NOTE **
This password is unique and can ONLY be 
used with this Device Number and Media 

Number combination.

Password

STOP

Step 12:
The remainder of the installation will take 

approximately 3 hours to complete.
The Pioneer navigation system is required to 
be switched “ON” during the entire software 

installation.
Because the installation will require the ACC or 

ignition of the vehicle to remain in the “ON”
position during the entire installation process,
IT IS STRONGLY RECOMMENDED THAT 

YOU CONNECT THE VEHICLE TO A 
CHARGING SYSTEM PRIOR TO 

CONTINUING THE INSTALLATION.
Failure to properly connect a charging system 
can result in damage to the vehicle electrical 

system and/or battery.

If power is lost during the update, the software 
installation may fail and damage to the Pioneer 

navigation system may result.
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Step 13:
Please park the vehicle safely and apply the 

parking brake.

Because the installation will require the ACC or 
ignition of the vehicle to remain in the “ON”

position during the entire installation process,
IT IS STRONGLY RECOMMENDED THAT YOU 

CONNECT THE VEHICLE TO A CHARGING 
SYSTEM PRIOR TO CONTINUING THE 

INSTALLATION.

On the Pioneer navigation system, press the 
“Open / Close” button and insert the CNDV-

700HD disc into the disc loading slot.

Step 14:
After a short delay*, the screen above will 

appear.
On the Pioneer navigation system, press the 

“Yes” touchscreen button to continue the 
installation.

(Press “No” to abort the installation and continue 
at a later time.)

* Because the CNDV-700HD is a system disc, it 
may take up to one minute to initialize and 

display this screen.

Open / Close
button

Yes touchscreen button
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Step 15:
If you have completed steps 1-11 of this 
walkthrough, you will have a password to 

continue.
On the Pioneer navigation system, press the 

“Yes” touchscreen button to continue the 
installation.

If you have not completed steps 1-11 of this 
walkthrough, please press the “No” touchscreen

button to display the Device Number of the 
Pioneer navigation system or press the “Cancel”
touchscreen button to abort the installation and 

continue at a later time.

Step 16:
After pressing “Yes” in step 15 of this 

walkthrough, the screen shown above will 
appear.

Please type in the password generated in Step 
11 of this walkthrough using the touchscreen

buttons.

When you have finished typing in the password, 
please double check to make sure it is correct 

and press the “OK” touchscreen button to 
continue.

Yes touchscreen button OK touchscreen button
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Step 17:
After the system authenticates the password, the 

screen shown above will appear.

The remainder of the installation will take 
approximately 3 hours to complete.

The Pioneer navigation system is required to be 
switched “ON” during the entire software 

installation.
Because the installation will require the ACC or 

ignition of the vehicle to remain in the “ON”
position during the entire installation process,

IT IS STRONGLY RECOMMENDED THAT YOU 
CONNECT THE VEHICLE TO A CHARGING 

SYSTEM PRIOR TO CONTINUING THE 
INSTALLATION.

On the Pioneer navigation system, press the 
“Yes” touchscreen button to reboot and begin the 

software installation.
(Press “No” to abort the installation and continue 

at a later time.)

You cannot abort the installation after 
pressing “Yes” in this step.

Please make sure the Pioneer navigation 
system can be switched “ON” for the 

remaining software installation.
The remainder of the installation will take 

approximately 3 hours to complete.

Yes touchscreen button
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Step 18:
The Pioneer navigation system will restart and 

then the update will begin.

The progress screen above will be displayed 
during the update.

Please check the software installation progress 
periodically during the update.

OK touchscreen button

Step 19:
After approximately 3 hours, the screen above 

will appear.

The software installation is almost complete.

On the Pioneer navigation system, press the 
“OK” touchscreen button to initialize the final 

installation.
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Step 20:
This is the final software installation screen.  This 

program update may take several minutes.

Once the update is complete, the system will 
restart.

It is important to NEVER interrupt the Pioneer 
navigation system or cut the power to the 

Pioneer navigation system during this step.

During this step

NEVER

turn off the ACC or ignition of the vehicle or 
cut the power to the Pioneer navigation 

system.

If power is lost during this step, the software 
installation may fail and damage to the 
Pioneer navigation system may result.

Installation failure during this step will 
REQUIRE the system is serviced by a Pioneer 

Authorized Service Center.



CNDV-700HD - Detailed Walkthrough - 5/01/07

Step 21:
Congratulations!

You have successfully completed the 
CNDV-700HD software installation.

You can confirm that the installation was 
successful by checking the Version Number.  

Please repeat steps 4-8 of this walkthrough to 
access the Service Information screen and the 

Version Number information.

The version number should now be 02.0000 or 
higher.

Version Number

Help

If you experience any problems or technical 
difficulties with the CNDV-700HD software 

installation, please see the “Frequently Asked 
Questions & Technical Support” section of

www.pioneernavigationupdate.com

You can access this document by clicking on the 
“HELP” button found on each page of the 

website.

Frequently Asked Questions
& Technical Support


